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Best Perfarming (FIs) Walue  Target Gauge Improving (PIs)
EHFI 4k Usage: Gym (60 + year olds). [MAXIMISING IM... 5. 128 4,200 e———
EHFI 3c Usage: number of swims (60 vear old +), (M., 6,658 6,000 m—h

EHFI 3a Usage: number of swims (under 16). [MAXIML., 9,135 9,000 m——

EHPI 129 Response time to ASE complaints made to ... 100,00 % 100,00 % e -
EHFT 4a Usage: Gym (16 — under 60 year olds). [MAXT.. 40,965 41,000 —

EHFI 3b Usage: number of swims (16 — under 60 year... 18418 19,500 ]

EHPL 181 Time taken to process Housing Benefit new... 13.7 da.. 10 days |[HTIHe—
EHFI 10.1 Council Tax Support caseload [MAXIMISING... 6,613

EHFI 10.3 Howsing benefit caseload [MAXIMISING IN... 6,208

EHFI 11.1 Rental income from market traders, (MAXT... £24,60..

EHFI 11.2 Mumber of producers at Hertford farmers ... E13

=

Deteriorating (PIs) Walue  Target History

EHFI 3a Usage: number of swims (under 18], (MAXIML.. 9,135 9.000 A
EHPI 3b Usage: number of swims (16 — under 60 year ... 18,418 19,500 i,
EHFI 3c Usage: number of swims (60 yvear old +]. [MA... 6,658 6,000 ___
EHFI 4a Usage: Gym [16 — under 60 year olds). [MAXT... 40,965 41,000 h__
EHFI 11.1 Rental income from market traders, (MAXT... £24,60.. ‘
EHFI 11.2 Mumber of producers at Hertford farmers ... Bl ‘___
EHPL 4b Usage: Gym (60 + year olds). (MAIMISING IN... 5128 4200 00
EHFI 10.1 Council Tax Support caseload [MAXIMISING... 6,613 h__
EHFI 10.3 Howsing benefit caseload [MAXIMISING IN... 6,208 -.___

1 1 Total number of PIs

May  Jun Jul

Aug Sep Oct MNow Dec Jan Feb

Walue  Target History

EHFI 181 Time taken to process Housing Benefit new... 13.7 da... 10 days ‘..—.‘



